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Exchange (MIX) at American 
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By Jessie Culbertson 
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MIX Program  
• The Multicultural Information 
Exchange program serves 
people who are limited English 
proficient (lep). 
57 
MIX Program Director 
• Irene Paxia 
58 
MIX Program  
• The six services offered include: 
translation, interpretation, 
information and referral, restoring 
family links, language banks, and 
cultural competency workshops 
59 
Translation 
• translation of personal documents 
including birth certificates, licenses, 
diplomas, and ID cards 
 
60 
Interpretation 
• assistance reading personal mail, filling 
out application forms, , making telephone 
calls, and scheduling appointments. 
61 
Information and Referral 
• Immigrants who are unfamiliar with 
America and specifically Fort Wayne, IN, 
are given the “International Guide to Fort 
Wayne,” 
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Restoring Family Links 
• As it suggests, MIX helps people 
communicate with their family members, 
wherever they may be. 
63 
Language Banks 
• The MIX program serves all language 
groups and new languages are constantly 
added 
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Cultural Competency Workshops 
 
• Presentations to educate community and 
businesses on how to communicate 
effectively  with limited English Speakers 
65 
MIX Program  
• Services Not Currently Provided: 
• interpreter training  
• transportation 
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